,g,{ %w;-/;fyz- ~—

KOMMTET IO COIHUAJBHOMN IIOJUTUKE CAHKT-IIETEPBYPTA
NPUKA3 onva

2817, . 20/8 . o AE3

O06 yTBep:KAEHHH TOCYJIapCTBEHHOI0 3a/aHHA
HA  OKa3aHHMe  TrOCYJAPCTBEHHBLIX  YCIyr
(Bemoanenue pador) Camkr-IlerepOypreknm
rocyAapCTBeHHBIM OIOUKETHBIM Y4pexXaeHHueM
HEHTPOM JIUId ieTeii-CHPOT U JeTel, 0CTABIIUXCS
6e3 momevenns poaurteined «lleHTp coneicTBus
cemeifnomy Bocnuranumio Ne 8» ma 2017 rox
u Ha miaHoBbii nmepuox 2018 u 2019 rogos

B cooTBercTBME ¢ mocraHoBieHmeM IlpasurtemsctBa Cankt-IletepGypra ot 20.01.2011
Ne 63 «O Tlopsizke hOpMApPOBAHHS IOCYJAPCTBEHHBIX 3alaHui U TOCY IapCTBEHHBIX YIPEXKICHUH]
Cankt-Ilerepbypra u mopsake (QUHAHCOBOTO OOECIECYCHUS BBIIOIHEHHS TIOCYJapCTBEHHBIX
3amaHuiiy ¥ pacmopmkenmeM Komurera 1o comuanpHoi momurtuke Canxr-lleTepbypra
ot 27.12.2016 Ne 457-p «O6 ytBepkaeHHHM BeJOMCTBEHHOTO MEPEYHS, IOCYapCTBEHHBIX YCIIyT
(paboT), OKa3bIBAEMBIX (BBIIONHAEMBIX) TOCYIAPCTBCHHBIMH YUPEXICHUAMH, HAXOIANHMUCH
B BeteHnu KomuTeTa 1o conuanbHoit nomutuke CarkT-IleTepOypray.

ITPUKA3BIBAIO:

1. VYTBepmuThb TOCYHapCTBEHHOE 3aJaHHME Ha OKa3aHHe TIOCYHapCTBEHHBIX YCIIyT
(BemonHenre pabor) CaHkr-IleTepOyprckuM TOCYNapCTBEHHBIM —OIOUKETHBIM  YIPEKICHHEM
EHTPOM I JIETEW-CUPOT U AeTeif, ocTaBmmXcs Oe3 MOMeYeHHs poauTenci «lenTp comercTBUA
cemeitHoMy Bocmurammo Ne 8» ma 2017 rom ¥ Ha IUTAHOBBIA  TIEPHOJ 2018
7 2019 rozioB COTJIACHO IPUIIOKEHHUIO.

2. KoHTponmp 3a BHIIOJHEHHEM IIpHKasa OcTaeTcs 3a IpencenareneM Kommurera
no conuansHoM nonutike Caskt-IlerepOypra.

IIpencenarenan
Komurera o conuaabHoOH MOJITHTHKE
Canxr-IlerepOypra

A H.P:xxanenkoB




[Tpunoxenue
K npukazy Komurera 10 COLHAIBHOH
nonutuke Cankt-IlerepOypra
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: TOCYIAPCTBEHHOE 3AJIAHME
 Ha OKa3aHHe roCy/[aPCTBEHHEIX YCIIyT (BBIIOTHEHNE paboT)
CanxTt-IleTepOyprekuM rocy1apCTBCHHBIM
BIOKETHEIM YAPEKICHAEM [EHTPOM JUIA JIETEH-CHPOT U JIeTeH, OCTABIIUXCA 6e3 monedenus
pomurereit «LIeHTp CONeHCTBHS CEMEHHOMY BOCIIUTAHMIO Ne 8»
Ha 2017 rox ¥ Ha mIaHoBEI# mepron 2018 u 2019 rogos

Paszmen 1.

1. HauMeHOBaHHE TOCYAAPCTBEHHOH YCIYIH - IPEJOCTABJICHUC COMMATILHOIO 00CITy)XKMBaHUA
B CTAI[MOHAPHOU (GopMme BKIOYAs OKa3aHHC COIMANIEHO-OBITOBBIX YCJIYT, COLUAIbHO-MEIMIIMHCKIX
YCIIYT, COIMAIBHO-IICHXOJOTHIECKIX YCIYyT, COIHATBHO-IENArorHIeckuX yCIyT, CONUANBHO-TPYIOBBIX
YCIIYT, CONMATBHO-IIPABOBBIX YCIYT, YCJIYT B IEIUX HOBBICHHA KOMMYHHKATHBHOTO MIOTEHI[HAIa
TmoNydareneif COUMAIBHEIX YCIYT, WUMEIONMX OrpAaHMTCHAL IKUSHEASATCILHOCTH, B TOM HHCIC
JleTeH-MHBAIMIOB B COOTBETCTBHH C KOJOM 0a30BOH yCIyTH 22.045.0 BeoMCTBEHHOIO IIEPEYHS YCIYT
(paGoT), OKa3hlBaeMbIX  (BBIIONHAEGMBIX) — TOCYNAPCTBEHHBEIMH  YHPEH/ICHIIMHA COIMATIBHOIO
o6eiyxuBanus Hacenenus Cankr-IlerepOypra, HAXOIIIUMUCH B BEJCHUH KomuTera 10 COLHUAIBHOR
nomurake Camkr-ITetepGypra, YIBepIKAEHHOTO pacropspkerneM KoMuTeTa O COTUANbHOM HOTHTHKE
Cankr-ITerep6ypra ot 27.12.2016 Ne 457-p. '

2. Kareropun HM3MEeCKNX JIALL, ABILAFOMMUXCS IOTPEOHTEILIME TOCY/IapCTBEHHOH yCIIyTH:

[p@XJaHWH [pH Haluauu pebeHKa WM JeTed (B TOM dYMcle HAXONAMMXCS IOJ OICKOH,
[OTICTUTETHCTBOM), HCHBITHIBAIOLINX TPYAHOCTH B COLUAIBHOH alalTaluH,

rpaXTAHWH, YaCTHIHO  YTPaTHBIIHHA - crocobHOCTE MO0  BO3MOXKHOCTH — OCYIIECTBIIATH
caMOOOCTy)KUBAHNIE, CAMOCTOSITENBHO — IIEPENBUIATHCA, obecreunBaTh OCHOBHBIE JKH3HCHHBIC
oTpeGHOCTH B cuily 3a007eBAHNS, TPABMBL, BO3PACTA WIIA HAIMIHS HHBAMIHOCTH;

P@KIAHAE TIPA OTCYTCTBHH BO3MOXKHOCTH OOECTEHYCHHS yXOZHa (B TOM YHCJIE BPEMEHHOIO)
33 WHBATALOM, PeOEHKOM, AETHMH, a TAKKe OTCYTCTBUE [IONEUCHAS Hall HUMH.

3. TlokasaTely, XapaKTepu3yrompe 00heM I Ka9eCTBO TOCY AaPCTBEHHON YCIYTH.

3.1. TloKasareny, XapakTepusyromue 0GbeM 0Ka3bIBaeMOM NOCY 1apCTBEHHOH YCIyTH:

Tabsmna |
Dopma O6beM 0Ka3aHUs TOCYHAPCTBEHHON YCITYyTH
HpeIIOCTaBHeHI/Iﬂ oyepen- HepBbIﬁ BTOpOﬁ
r CTBEH HOM roj TOL rox
Ne HanMeHOBAHHE i Hovﬁ Empewma | OTYETHBIA | TEKymui . ‘
(MyHHHHHaﬂBHOH) 3 . TUIaHO TJ1aHO- IU1aHO-
n/n TOKa3aTens msMepenms | PUHAH uHanH e S0 i
YCHYgﬂ I COBBIV TOX | COBBIH ol neprofa | mepona | mepmoze
fpaoshis 2015 016
5 2017 2018 2019
YUCJIICHHOCTh
rpaxkaat,
1. | TOMYYHBIINX - becrmatao | Yenmosex - 33 48 50 50
COIIMAJILHBIC
YCIIYTH

* Jlomyctumble  (BO3MOXKHBIE) — OTKIOHCHHA — OT  YCTAaHOBJICHHBIX nokaszareyneff  00bema
[OCYLAPCTBEHHON YCIIyTH, B TIpelenax KOTOPBIX TOCYNapCTBEHHOE 3a[aHie CIUTacTCA BBIIOTHEHHBIM
(IIPOTICHTOB) 5%




3.2. CongpxaHue roCy JapCTBEHHOM YOIy .

—  COIMAaIbHO-OBITOBBIE YCIIYIH;
—  COUMANLHO-METUTTIHCKIR VCITVIT:

—  CONHANBHG-TIEarOTHYECKHE YCIYTH,
—  COIHANLHO-3KOHOMUYECKUE YCITYTH,
—  COIHMATLHG-TPYIOBBIE YCIIyIH,

—  COIHAJIBbHO-IIPABOBEIC YCIIYI'H,

— YCIyru B LEIAX IOBBINICHMA KOMMYHHKaTABHOI'O IIOTCHIHAIA IIOJIyaneJIGﬁ COnHaJIbHBIX
YCIIyT, HMCIOIIUX OI'PaHMYICHUA XKHU3HEOCATCIBHOCTH, B TOM 4YHUCJIC JETECH-UHBAIUIO0B.

Tabmuna 2
Homep pekOMeHIyeMOM WHIMBHITYaTbHON
HpOrpaMMbl  COLMAIBHOTO  O0CTy)KUBAHUSA O6nBeM OKa3aHus rocyIapCTBEHHON yCIyrH
(manee — PUTICO)
5 ouepen- HEpPBBIA i
Ne 57 9 phsts o i HOM rof roJl IUTaHO- oK
HEBIT (beHaH- (bHH?.H- Sy el TUIaHO-
COBEIi rOJI COBBIY rox BOTO
2015 2016 B0F021861}37I/IOJ.121 nengdl%z[a nepuona
(HauMmeHOBaHMe [10KA3aTelns) 2019
Yenosex* - 22 13 1= 13
Ko#iko-geHn - 7700 5250 5250 5250
v odepen- TIepBEIT FRAEes
Ne 46 o e HOM roj rOJ IJIaHo- i
Al gt QaHag: ILIaHO- BOTO il
COBBIH I0J COBBIATORN | oo repmoma | mepuoma BOTO
(HanMeHOBaHHE OKA3ATENLA) 2013 206 2017 2018 nezponlogna
YenoBex™ - 33 33 35 35
Koiiko-nens - 11550 11550 12250 12250
*O6BeM OmpeeNsIeTcs uexo s U3 KonmdecTsa norpedurenei PUIICO.
3.3. IToka3areiu, XapaKTepH3yIOIINe Ka9eCTBO OKA3bIBAEMBIX TOCYTapCTBEHHBIX yCIIYyT:
Tabnuma 3
3HaueHue noxkasares
I HanMenoBaHue moxasarens Al 2015 2016 2017 2018 2019
/o HM3M-HUA
rof ron roJ rof rog
JIOJIS TIOTTy4aTellel COIMaIbHBIX YCIIYT,
IIOJIyYaroInX COITMaIbHBIC YCIYTH OT 0611161'0
1. |umcna moiy4arencei cOMaIbHBIX YCIYT, % 100 100 100 100 100
HaXOJdIIIXCs Ha COITMAJIBHOM O6CJ'Iy>KI/IBaHI/II/I
B OpraHu3ali .
yIOBICTBOPEHHOCTD IOTyYaTeieH
2. | COIMAIBHBIX YCIYT B OKa3aHHEIX COI[HAIbHBIX % - - 100 100 100
yeiyrax
JOCTYHHOCTH HOJIYICHHA COITMAJIBHBIX YCIYT
B OpraHu3alyi (BO3MOXKHOCTb
3 COIIPOBOXACHHNA IIOJ'[y‘IaTCJISI COIMHAJIBHBIX ILa/ o _ na A na
YCIIyT IIpY IIE€PEABIKCHAN 10 TEPPUTOPHU HET
YUPCKACHUA COITNaJIBHOI'O O6CJ'IY)KI/IBaHI/I$I, a
TaKoKe IIPHU IOJIb30BAHUU yCIyraMHu




BO3MOIKHOCTb JJIS CAMOCTOATEIILHOIO
IIEpEBIKCHHS 10 TEPPATOPHH YIPEKICHIS
COIMAIBHOTO 00CTYKMBaHH I, BX0O/1a, BEIX0O/a
¥ IIEpEMEIIICHHSA BHYTPY TaKOH OpraHu3alui na/
(B TOM YHCIIC UL NEPEBIKEHNS B Kpec/aax- HET
KOJICKAX), JUIS OTABIXa B CHIAIEM
[TOJIOYKEHHH, a TAK)KE TOCTYIHOE PasMEIICHUe
0GopyI0BaHHUs U HOCHTeNeH HHpopMariy

IyOIMpOBaHKE TEKCTOBBIX coobmenuit
FOJIOCOBBIMHE COOOIIEHUSAMH, OCHAIIICHUE
VapEKIEHHS COIUATBHOTO 00CIYKUBAHUS
3HaKaM¥, BEITIOHEHHBIMA PeTbepHO- na/
ToYeaHbM MprhTOM Bpaiiiid, 03HaKOMICHHE HET
¢ ¥IX TIOMOIIIBIO ¢ HAIIUCAMH, 3HAKaMU 1
HMHOM TeKCTOBOM U rpadudecKoi
wHGOpManUel Ha TEPPUTOPUH YIPEKICHHUS

IyGIMpoBaHKe TOI0COBOH HHpOpMALIIHT
TEKCTOBOM MHPOpPMALMEH, HAITUCIMHA K
(4i1¥t) CBETOBBIMH CUTHAIAMH, 1 e
uH(OPMUPOBAHHUE O IIPEIOCTABIIIEMBIX HET
COIHANIBHEIX YCIYTax ¢ UCIOIH30BAHHEM

PYCCKOTO XKECTOBOT'O S3bIKA (cypmotepeBosia)

o a/
7 0Ka3aHue UHBIX BUI0B IIOCTOPOHHEH ITOMOIIH }Ille’l‘ = Ja Ja JAa

Tlos1st 060CHOBaHHbIX XKano0 moTpeduTeneH o, 0 0 0 0 0
TOCYAapCTBEHHBIX YCIIyT

Hanngme u HajulexKaee COCTOIHNIE
9. JOKYMEHTOB, B COOTBETCTBHH C KOTOPBIMH % 100 100 100 100 100

(QYHKIHOHUPYET YUPSKICHHUE

4. Tlopsamox oKa3aHUs IOCYJapCTBEHHOH yCIYTH.

4.1. IIpaBoBble aKThl, HEIIOCPEJCTBCHHO PETYJIMPYIONIHE OKA3aHHe rOCYJapCTBEHHON YCIIYIH:
TOCT P 52143-2013 «Conuansaoe obcayxuBanre Hacenenus, OCHOBHBIC BH/BI CONHUAIBHBIX YCIYTY,
TOCT P 52882-2007 «CrenmanbHOe TEXHHYCCKOS OCHAIIECHUEC YIPOKAECHAN  COLMAILHOTO
o6crryxupanusty, TOCT P 52888-2013 «Conuansnoe obcyxusanue HaceneHus. CONMANbHBIC yCIyTd
netsm», T'OCT P 53061-2014. «ComuansHoe OOCIyXHBAHHE HACCICHHAL. KonTposib kauecTBa
comuanpubx yeuyr gersmy», ['OCT P 53059-2014  «Cormansnoe o0OCoyXKUBaHWE HACEICHHUI.
ConumanbHble yCIYTH HHBAIUAaM», DefepalbHBIM 3aKOHOM OT 28.12.2013 No 442-@3 «O6 ocHoBax
COIMATBHOr0 OOCTyXuBaHM rpaxjiaH B Poccuifckoit Denepanuny, QenepalbHBIM - 3aKOHOM
or 24.11.1995 Ne 181-®3 «O coumajsHOW 3aMWTE HHBAIHIOB B Poccuiickoit ®Denepanuuy,
®enepanbHeM 3akoHOM 0T 21.12.1996 Ne 159-03 «O IONMOMHATE/BHBIX ApaHTHAX MO COTMAJIbHON
MoJylepKKe JeTeli-cupoT ¥ JeTeH, ocTaBimXcs 0e3  TOmeveHHs poxuteneit», IlocranoBnenune
ITpasurensera PO or 24.05.2014 Ne 481 «O 1eaTeIsHOCTH OpraHM3aUi I NeTeH-CUpOT U JCTEH,
OCTABIIAXCSL 63 TOTeUYeH st POIuTeNnel, 1 06 ycTpoicTBe B HEX JeTel, OCTaBIIMXCs 0€3 IOMeYeHHs
poauTeneiy, 3aKOHOM Cankt-Ilerepbypra ot 24.12.2014 Ne 717-135 «O conuaisHOM 00CITy)KUBAaHUU
nacenenns B Camxr-IlerepGypre», 3akomom Camxr-IlerepGypra or 09.11.2011 Ne 728-132
«Cormansusit  xogeke Cankr-IlerepGypray», ImocraHosiennem [IpaBuTenscTBa Canxr-Ilerepbypra
or 29.12.2014 No 1283 «OO0 yTBEp:KACHUM TIOPSANKOB IPENOCTABICHHUA COLMAIBHBIX yCIIYT
[TOCTABIIIKAMH COLMATBHEX yeryr B Cankr-IleTepGyprey», pacnopsokeruem KoMuTeTa 10 CONMANBHOMR
nomuruxe Cankr-Iletepbypra ot 22.12.2015 Ne 679-p «O6 yreepxzenur Merojudeckux
PEKOMEHMAIMI 110 OPTaHU3AlMK IPEJOCTABICHUA COIMANBHBLIX yCIyr B crarpoHapHoi (popme
COIMANBHOrO OOCTY)KUBAHUSL TOCYJAPCTBEHHBIMA CTALMOHAPHBIMA  YIPCKACHUAME  CONHAILHOTO
o6cryxuBanus Hacenenns Cankr-IlerepOypra, HaxOIAIMMUCA B BEJCHAN KomMuTera mo coOLMaIbHON
nomutake Canxt-IlerepOypra», mocranoiaenuem llpaBurenscTBa Cagxr-Ilerepbypra ot 30.06.2016
No 530 «O pasmepe IUIaThl 3a MPENOCTABJICHWE COLMAIBHBIX YCIYT, HOPAAKE B3MMAHMA ILIATEHI
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33 IIPEJOCTABIEHUE COLMAIBHBIX YCIYT HOCTaBIIMKaMH cOLMaTpHBIX ycayr B Camkr-IleTepGypre
¥ BHECEHHH M3MEHEHHH B IocTaHoBieHHe mpaButenbcTBa Cankt-IleTepOypra ot 29.12.2014 Ne 1283,
pacropsokerneM Komurera mo conmanbHod mommrtuke Camxt-IlerepGypra or 30.11.2016 386-p
«O6 yTBepXIeHHH Tapu(OB HAa COIMATLHEIE YCIIYIH, IPENOCTABISIEMBIC ITOCTABIIMKAMK COIHATBHBIX
yeiayr B Canxr-Tlerep6ypre, Ha 2017 roay, pacropskerueM Komurera 10 9KOHOMHYECKOH TOTUTHKE
W CcTparermueckoMy mmanmposanuro Camxt-Ilerepbypra or 15.11.2016 146-p «O6 yTBEpMKICHAM
[IO/yINEBEIX HOPMATHBOB (DMHAHCHPOBAHMS CONHANBHBIX yciyr Ha 2017 rom», pacmopskeHHeM
KomuTeTa 10 conmansuoi nomutuke Camkr-Tletepbypra ot 27.12.2016 Ne 457-p «O6 yTBep)ACHUH
BeqOMCTBEHHOTO IEpedHs, TOCYNApCTBEHHBIX yciayr (paboT), OKa3hIBAaeMBIX (BBIIOIHSCMBIX)
rOCYJapCTBEHHBIME YUPEKICHUSIMY, HaXO[AIMMUCA B BeAeHun Komurera 10 CONMATBHON MOIUTHKE
Canxkr-IlerepOypra».

4.2. UndopMuUpoOBaHye MOTEHIMATBHBIX HOTPEOUTENEH 00 OKa3aHWW IOCYJAPCTBEHHOU YCIYTH
OCYIIECTBIAETCA  IIOCPEACTBOM  pa3MemeHHs MHpOpMamuu Ha HMHQOPMAIMOHHOM  CTEHJE,
B COOTBETCTBHI C pacHopsxenreM Komutera 1o conuansaoi momuruxe Cankr-IlerepOypra.

4.3, KonuuaecTBo qHEH QYHKIMOHMPOBAHMS KOMKH B rof - 350 aued.

4.4, OcHOBaHMS JUISI OTKa3a B OKa3aHHK FOCYIapCTBEHHBIX YCIYT OIPEAE/ISIOTCA B COOTBETCTBUH C
denepalbEbIM 3aK0HOM OT 28.12.2013 Ne 442-03 «O6 0cHOBaX COMMAIBHOTO OOCIY)KHBAHMS IPAXKIaH
B Poccuiickoii Dexepanuuy 1 pacmopmxerrnem Komurera mo conuansroit nomruxe Carkt-Iletepbypra
or 22.12.2015 Ne 679-p «OG yrBepxneHMH MeETOAMYECKHX pPEKOMEHIANUM II0 OpraHu3aluu
IPENOCTABICHHS CONMAILHBIX YCIyT B CTalMOHApPHOH (opMe CONMANBHOIrO —OOCIyXHMBAHHA
rOCY/apCTBEHHBIMHE CTAIMOHAPHBIME YIPEXKICHHAME CONMATEHOTO oOcmykuBanus HaceneHus CaHKT-
IlerepOypra, HaxoAMUMUCS B BefeHn: KomuTera 1o conuansao# nomrake Cankr-IletepGypray.

5. IlpemensHble IeHBl (Tapudbl) Ha OIUIATY TOCYJAPCTBEHHOH YCIyrn —(QU3HICCKUMH
WIE IOPUIWYECKAMH JIMIAMH B CIydae, €CIM 3aKOHOZJATeNnbcTBOM Poccuiickon @Denepanuu
IpeIyCMOTPEHO ee OKa3aHHWe Ha - IUIAaTHOH OCHOBE, MO0 MOPS/OK YCTAHOBICHMS YKA3aHHBIX IEH
(tapudoB) B CIOydYasx, yCTAHOBICHHBIX  3aKoHojaTelnbcTBOM  Poccumiickoit — Denepanui,
HE YCTAaHABJIMBAIOTCS - FOCYIapCTBEHHAS YCIyTa IPEOCTaBISETCs GeCIUIaTHO.

6. TpeboBaHHUA K pe3y/bTaTaM OKa3aHHs roCYIapCTBEHHOM YCIYTH: COOMO/IEHIE JeHCTBYIOMHX
HOPMATHBHBIX IIPABOBBIX aKTOB, BEIIOJHEHHE HAIMOHAIBHBIX CTAHJAPTOB ONPEACIIAIONMX KadeCTBO
IpeNOCTaBICHHS PAllMOHAIBHBIX HAOOPOB COLMANBHBIX YCIIYT, B TOM YHCIIC:

— TOCT P 52142-2013 «CounaﬂLHoe oGcmyxuBanne HaceneHus. KagecTBO COIUANBHEIX YCIIyT.
OO1ue IOI0XKEHUS. »;

— TOCTP 52497-2005 «Cucrema KauecTBa yUpEKICHUH COMATBEHOIO 00CIYKUBAHAAY,

— TOCT P 52496-2005 «KoHTpoJb KaueCcTBa COLUAILHEIX YCIIYTY;

— TOCTP53348-2014 «CoumansHoe oOcmyxuBanue HaceldeHHs. KOHTpoib KadecTBa
COITHATEHBIX YCIYT HHBAIAIAMY;

— TOCT P 53061-2014. «CoumanpHoe oOCTyxuBanue HaceneHHs. KOHTponb KadecTBa
CONMATBHBIX YCIYT AETAMY.

7. TlopsmoK OCYIIECTBICHHS KOHTPOJA 32 HCIOIHEHHEM TOCYAApCTBEHHOrO 3aJaHHA, B TOM
qpCcIe YCIIOBHSA U IIOPSIOK JOCPOIHOTO IPEKPAIEHHS UCIIONHEHHUsI TOCY 1apPCTBEHHOTO 3aJaHu:

7.1. ®opMBI KOHTPOJIA:

—  BHemHss: KaMepanbHas IIpOBEpKa, BbIe3[Has IUIAHOBas IIpoBepka Mo rpaduxy,
YTBePX/ICHHOMY YYpDEIWTeNeM, BBIC3JHAS BHEIUIAHOBAS IMPOBEpKA B  Clydae IOCTYIUICHHH
000CHOBAHHEIX XKaJl00;

— BuyTpeHHSA: KOHTPONb KadecTBA B COOTBETCTBMM C HAIlHOHAIBHBIMH CTaHIapTaMH
Poccuitckoit @enepanuy TOCYI@PCTBEHHBIMH CTaHIAPTaMH COIMATHHOTO OOCITYKWBAHWS HACENCHMA
Cankr-IleTepOypra.

7.2. Tlpouenypsl KOHTPOJLA:

—  OcMmoTp.

—  IIpoBepka JOKYMEHTOB, OCYIIECTBICHUE SKCIIEPTHUHI C IIPUBICICHUEM CICIUAIIICTOB.

7.3. TleproaMYHOCTH IPOBEIECHNUS KOHTPOIBHEIX MEPOIIPUSATAN: B COOTBETCTBUM C YTBEPXKICHHEIM
yapeauTeNeM IIaHoM paboT U rpauKoM IIPOBEPOK.

7.4. YcioBus JOCPOYHOTO IPEKPACHUSA UCIIONHEHNUS TOCYJaPCTBEHHOTO 3aJaHus:

TSR L




- pELlIEHUE YUPEIUTEIS,

- MCKIJIFOUCHAC TOCYNAPCTBEHHOH YCIYIHM U3 BeOMCTBEHHOTO IEPEYHS [OCYAapPCTBEHHEIX YCIyT
(pabot),  OKasbIBAEMBIX  (BBIIONHAGMBIX)  TOCYHApCTBEHHBIMH  VUPEKICHHAMH  COLHATHLHOTO
00CITy)KMBAHKS HACEICHHS, HAaXOAAIIUMECS B BeJeHHH KoMmHTeTa I10 COLMATBHOM IOJHTHKE
Canxr-ITerepOypra, ~YTBEPKIECHHOTO pacHopskeHHeM KoMHTeTa 1[0  CONMANBHON  OJHTHKE
Cankr-Ilerepbypra or 27.12.2016 Ne 457-p «O6 yTBepxaenun BenomcTBeHHOrO nepedns,
rOCYHapCTBEHHBIX yCIyr (paboT), OKa3bBAEMBIX (BBITOJHAEMBIX) FOCYIAPCTBEHHBIMH YUPEKIECHUIMH,
HaXOJUIIIMHECS B Beernu Komurera 110 connansaoi nonurrke Cankt-IleTep6ypray;

- IUKBUJIAIUA K PEOPraHu3alis YUpexK IeHU,
- HeOAHOKpATHOE 3aHKCHPOBAHHOE HAPYIICHUE CTAH/IApTa KauecTBa OKa3aHHs IOCYIapCTBEHHOM

YCITYTH;

- IpeKpalie e JeHCTRIL/ INIICHAE JAICH3UY Ha COOTBETCTBYIONIYIO JEATENLHOCTb.

7.5. Ilops 10k JOCPOYHOr0 MPEKPAIIEHUS UCIIOJHEHHS TOCYIaPCTBEHHOI0 3a0aHKsl B COOTBETCTBUI
C NEUCTBYIONIMMY HOPMATHBHEIMU [IPABOBBIMH aKTaMH.

8. TpeOoBaHKs K OTYETHOCTH 00 UCIIOIHEHUH TOCYIAPCTBEHHOTO 38 aHus

8.1. GOpMEBI OTIETHOCTH: COTJIACHO IIpriiaraemMoit popme.

8.2. IlepuoAMYHOCTE IPEACTABICHUS OTYETHOCTH 00 UCIIOTHEHUH IOCY JAPCTBEHHOTO 3aJaHuUs;

10 MCTEYECHUM 9 MECAIIEB OTYETHOTO TO/1a, B CPOK A0 15 gmema mecsua, CIeayroIero 3a OTIETHBIM

[IEPUOLIOM;
10 MCTEYEHUH I0JIa, B CPOK 10 15 Yucia Mecsna, CIeAyIOmero 3a OTYCTHEIM IIEPHOLOM.




Paszgen 2.

1. Haumenosamue rocynapcreennoit yeryru - CozepxaHue JIMIl U3 YHCIA TETEH-CUPOT U HeTei,
OCTaBIMUXCSA O3 [ONECYEHHsS POAUTENEH, 3aBEPIIMBIINX IPEOHBAHNE B OpraHu3allyy U JeTel-CHUpOoT,
HO HE CTapIre 23 JIeT B COOTBETCTBHH C KOoJoM 0a30Boif yemyru 32.007.0 BemoMcTBeHHOTro [IepeYHs
yerayr (paboT), OKasblBaeMbIX (BBIIONHACMBIX) TOCYAAPCTBEHHBIME YUPESKLCHHSMA COMUATHLHOTO
obcnyxuBanus nacenenus Cankr-IlerepGypra, HaXOQAMMMICS B BeeHHA KOMMTETa IO CONMUATBHOM
nonutuke Cankr-IleTepOypra.

2. Kareropun ¢pu3myecKux JIKI, SBIIOMIXCS IOTPEOUTENAME TOCY1apPCTBEHHON yCIyru.

Jlunma u3 wmcna OeTed-cUpOT M NETel, OCTAaBIIMXCS 0e3 IOmedeHHs poauTened, 3aBEepIIUBIINX
IpeObIBaHUE B OPTaHU3aIUsX UL AETEH-CHPOT U IeTel, OCTABMIMXCH 6e3 MOTeIeHHs poauTeei.

3. Tloxasarenu, XapakTepusyromue 0GbeM 1 Ka9ecTBO TOCYAaPCTBEHHOM YCIYTH.

3.1. Tloxasarenu, XapakTepu3yromue 00beM OKa3BIBAEMOH TOCY [apCTBEHHOMN YCIIyTH:

Tabnuma 1
Disputs O6bem okazaHHs ToCyJapCTBEHHOM yCIIyTH
HpeJoCTaBICHHA odepen- | IEpBEIM | BTOpoOU
51 o = HOMA I T ro
Ne HammveHnosauue I‘OC}’J:[apCTBGHHOE/I Emuanma |- OTHUETHBIM | TEKyIIMi o i 2
(MyHHIIMTIATEHO) ILIaHO- ILUTaHO- TUIaHO-
/o TI0Ka3aTels 3MepPEeHHS rHan- unan-
YCITyTH WK = = BOTO BOTO BOTO
COBBI! F'OJl | COBBI roJ
paboTEl 2015 2016 Iepuoja | mepuona | mepmona
2017 2018 2019
YHUCIICHHOCTH
Irpaxaay,
l. | nomyumBHIHX becmatno | Yenosex - 1 8 6 6
COIMAIbHBIe
YCIIyTH

HonyctuMele  (BO3MOXHBIE)  OTKIOHEHHS OT  YCTAHOBJIEHHBIX  IOKasaTelell  00BbeMa
TOCYapCTBEHHOH YCJIyId, B Ipefieax KOTOPBIX TOCYAapCTBEHHOE 33QaHHE CUMTAETCS BbIMOTHEHHBIM
(mpoueHTOoR) 5%

3.2.ConeprxaHue rocy1apCTBEHHON YCIyTH:

—  COIMAIBHO-OBITOBEIC YCIYTH;

—  COIMAaIbHO-MEIUIMHCKAE YCIIyTH;

—  COIMAJBHO-IICUXOJIOTHIECKUE YCIIYTH;

—  COIMAIBHO-TIENArOTUIECKHe YCIYTH;

—  COLHAIBHO-3KOHOMUYECKUE YCIYTH;

—  COIMAaIbHO-TPYAOBEIE YCIIYTH;

—  COLMAIBHO-IIPABOBEIE YCIYIH;

— YCIYTM B [ENAX IOBBINIEHHS KOMMYHHKATHBHOTO IOTEHIMANA IIOJydaTeedl COLMAIBHBIX
YCIYT, AMEIOIIUX OTPaHUYCHHUS )KU3HEAEATEILHOCTH, B TOM YHCIIE JeTeH-MHBAIHUIOB.

Tabnuna 2
Homep pexomeHIyeMON WHIVBUIYaTbHON
NPOrpaMMBl  COLMATIBHOTO  OOCITy)KMBaHUA O6BeM oKazaHUS TOCYIapCTBEHHON yCIyTn
(manee — PUIICO)
5 BTOpPOH
oT4eT TeKymuit ke il WR ron
Ne 59 . Y HO roj roJ IUIaHo-
—— HBIH (uHAH- ¢bunan- IUIaHO-
" : IUIaHO- BOTO
COBBIIf rox coppuirox | mepuone | Teproma BOTO
2015 2016 nepuoaa
(HaumeHoBaHMe moKa3aress) 2017 2018 2p0 1 9)1
Yemosex* - 1 8 6 6
Koitko-neun - 350 2800 2100 2100

*O6neM ompeensgeTcs NCX0s U3 Konuuectsa notpedbureneit PUIICO.




3.3, TToka3areiu, XapakTepu3yIoie Ka9eCTBO OKa3bIBAEMBIX I'OCYIaPCTBEHHBIX YCIIYT:

Tabnuma 3
m En-1a _ 3HayeHue 1oKa3aTes
it HanveHoBaHHE TOKA3aTelNs 1/:;;/;- 2015 2016 5017 2018 5019

7071 BEITYCKHUKOB, HAXOJAIIHXCA
Ha IOCTHHTEPHATHOM TIRN Rer i 100 100 100
COIIPOBOXCHHUH U HAXOMAIIUXCA Ha
roCyIapCTBEHHOM 00eCIIeUCHUN

4 ITopsimoK OKa3aHUs roCy1apCTBEHHON yCITyTH.

4.1.IIpaBOBBIE aKTHI, HENOCPEJCTBEHHO PETyNUPYIOIME OKa3aHHe rocyapCTBEHHOH YCIyTH:
TOCT P 52143-2013 «Corunansaoe obciyxusanue Hacenerns. OCHOBHBIC BUIBL CONHATIBHBIX yCIIYIN,
TOCT P 52882-2007 «CrernuanbHoe TEXHHYECKOE —OCHAIICHMC YVUPSKACHUNA  COIMATBLHOIO
o6cnyxuparusy, [OCT P 52888-2013 «CormansHoe o6cmyxupanue Hacenenus. ColyalbHbIE yCIyTH
netsm», T'OCT P 53061-2014. «ConumaybHoe obcayxuBanue HaceleHHs. KOHTpONb KadecTsa
commanbHex yeayr gerssm», IOCT P 53059-2014 «Coumansuoe 0OCITyXHBAHUE HACCJICHHUA.
CounanpHple YCIyrn HHBanuiam», DenepalbHbIM 3aKOHOM OT 28.12.2013 Ne 442-®3 «O6 ocHoBax
COLMATBHOrO 0OCTyXuBaHHs Trpaxian B Poccmiickoit denepanymy, DenepanbHBEIM  3aKOHOM
oT 24.11.1995 Ne 181-®3 «O conuambHOW 3allUTe HHBAIMIOB B Poccuiicko#t Denepaiuu,
DenepansupiM 3akoHoM 0T 21.12.1996 Ne 159-®3 «O MOMONHUTENBHBIX T'APaHTHAX IO CONMAIBHON
[OJIEPIKKE JETEH-CHPOT W JeTeH, OCTaBIIMXCA Ges momedeHus poputenei», Ilocranosnexue
I[IpautenscTBa PO OT 24052014 Ne 481 «O HeSTENHHOCTH OpraHM3aluil [id JeTed-CHpoT U ACTeH,
OCTABIIHKCS 6e3 TONeueH s pouTenei, 1 00 YCTPOHCTBE B HHX JETEH, OCTABIIMXCA 0e3 monedeHu
pojureneii, 3aKOHOM Canxr-IlerepGypra ot 24.12.2014 Ne 717-135 «O connaibHOM 00CITyKUBAHUU
nacenenns B Camkr-Ilerepbypre», 3akomom Camxr-Ilerepypra ot 09.11.2011 Neo 728-132
«ConnaibHbIl  KOJEKC Canxr-TlerepOypra», IOCTAHOBICHHEM [IpaBuTenncTBa Canxr-Ilerepbypra
or 29.12.2014 Ne 1283 «O6 yTBep)XICHMH IOPAIKOB IPEJOCTABICHAS COLHAIBHBIX —YCIyT
[HOCTABIIHKAMY cOIManbHbEIX yeryr B Cankr-IlerepOyprey», paclopKeHHEM KomuTera 10 CONMAILHOM
nomutuke Camkr-Ilerepbypra ot 22.12.2015 Ne 679-p «O6 yrBepikaeHUM MeETOMHICCKIX
DEKOMEHJAIMI 110 OpraHM3alUM I[PEJOCTABJICHHA COLMATBHBIX yCIyT B cranuoHapHo# (popme
COIMANBHOrO OOCTYXHUBAHAS [OCYAGPCTBEHHBIMU CTAlHOHAPHBIMU  yUPEHJCHUAME  COIMAIBHOTO
oGcnyxupanus Hacenenus Canxt-lleTepOypra, HaXOIANMMACS B BEACHUU Komurera o COMUAILHON
nomurrke Camxr-Ilerepbypra», mocranopjenuem lIpaBUTENLCTBA Cankr-Ilerep6ypra ot 30.06.2016
No 530 «O pa3mepe IUaThl 3a HPENOCTABICHHE COMMANBHBIX YCIYr, HOPANKE BIUMAHMIL IIATEI
3a IIPEJOCTABIEHAE COMHANBHBIX YCIYr IIOCTABIIMKAMA COLHATBHBX YCIyT B Caunxt-IlerepOypre
/4 BHECEHHH M3MEHeHuit B mocTasoBnenue npasutensersa Cankr-IletepOypra ot 29.12.2014 Ne 1283,
pacriopsbkeEneM Komurera II0 compansaol nomuruke Camxr-Ilerepbypra or 30.11.2016 386-p
«O6 yTREpKIEHUE Tapr}OB Ha COLHANBHBIC YCIyIH, MPEAOCTABILICMBIC [IOCTABIIUKAMH COIMATIBHBIX
yenyr 8 Canxr-Ilerepbypre, Ha 2017 rom», pacmopskenneM Komurera 110 3KOHOMHYCCKOH IIOJUTHKE
M CTpaTerHdecKoMy IUIaHHPOBAHUIO Canxr-Ilerep6ypra or 15.11.2016 146-p «OG yTBEpKACHHH
[IOYIIEBBIX HOPMAaTHBOB (MHAHCHPOBAHMS COLMANBHBEIX YCIyT Ha 2017 rom», paclHOpsLDKEHHEM
Komutera 1o cormaisHoi momutuke Cankt-IlerepOypra oT 27.12.2016 Ne 457-p «O6 yTBEpKIACHUH
BeOMCTBEHHOI0  [EpedHs, TOCY[apCTBEHHBIX  YCIYT (paboT), . OKa3bIBACMBIX  (BBIIOJIHICMBIX)
rOCYHAPCTBEHHEIME YUPEXKICHUSIME, HAXOAIMMUCA B BE/ICHAN Komurera 1o CONUAIBHOM IOJUTHKE
Canxr-IletepOypran.

4.2 VInpopMUpOBAHKE NOTCHIMATIBHBIX norpebutenelt 00 OKazaHUU IOCYHapCTBEHHON yCIIyTH
OCYIIECTBIIETCA  IIOCPEICTBOM  Pa3MEIICHUSA uHpopmanuyd Ha  UMHQOPMAIMOHHOM  CTCHIEC,
B COOTBETCTBHY C PacopskeHreM KoMuTeTa 10 COLUaIbHON TO/IMTHKE Canxr-IlerepOypra.

4.3 KomwaecTso [Helt GyHKIIMOHUPOBaHNA KOMKH B TOX - 350 jHeH.

4.4.OcHOBaHMSA IS 0TKAa3a B OKA3aHUHM [OCYIAPCTBEHHBIX YCIYT OHPENE/IIOTCA B COOTBCTCTBUM C
defepalbHbIM 3aKOHOM OT 78 12.2013 Ne 442-®3 «O6 0CHOBAX COMUATBEHOTO OOCITYIUBAHMS IPAXKIAH
5 Poccniicko Meneparuiy U pactopsmkenneM KoMuTeTa 1o conmansuoi momutuke Camkr-lleTepOypra
or 22.12.2015 Ne 679-p «OG yrBepxaeHHH MeETOAMTECKHX peKOMEHJAIMH 110 OpraHM3aluy
IPENOCTABICHN CONMAIBHBIX  yCIyr B CTaLUOHAPHOW (opMe  CONUAIBLHOTO 00CITyKUBaHH]




rOCyapCTBEHHBIMU CTAIIMOHAPHBIMHU YYPEKACHUAMH COIMAIBLHOTO OOCIyXuBaHus HaceneHuns CaHKT-
Herepbypra, Haxoasmumucs B Benernn Komurera o conuansroi momuruke Caaxr-IleTep6ypray.

S.IIpepencubie  ueHsl (Tapudb)) HA OIUIATY TOCYIApCTBEHHON  YCIYTH  (DM3MUECKHMH
WA IOpUIUYECKHMH JIMI[AMH B CIOyd4ae, €CIH 3aKOHOJATeNbCTBOM Poccuiickor  Denmepamun
IPEAYCMOTPEHO €€ OKa3aHWe Ha IUIATHOM OCHOBE, JHOO IOPSIOK YCTAaHOBJICHHS YKA3aHHBIX II€H
(tapudoB) B  ciydasX, YCTAHOBIEHHBIX  3aKOHOJATENLCTBOM  Poccmiickoit  ®Denmepanun,
HE YCTaHABIIMBAIOTCS - FOCYIapCTBEHHAS YCIIyTa MIPEI0CTaBIIeTCs OeCILIaTHO.

6. TpeOoBanus K pe3yibTaTaM OKa3aHHS I'OCYNAPCTBEHHOMN YCIyrH: COOMIONEHUE NEHCTBYIOMMIX
HOPMATHBHBIX IIPABOBBIX 2KTOB, BBIIOJHEHHE HAIMOHAIBHBEIX CTAHIAPTOB OIPENCIAIONAX KAYECTBO
IIPEZOCTABICHUS PATHOHATIBHBIX HA00OPOB COIUATIBHEBIX YCIIYT, B TOM YHCIIE:

— TOCT P 52142-2013 «ConuanbHoe oOCIyXKiBaHEe HAaceleHNs. KauecTBO CONMANBHBIX YCIIYT.
OO6mue nonoxeHus. »;

— TOCT P 52497-2005 «CucTema KadecTBa yUPESIKACHUH COMUATBEHOTO 0OCIYKUBAHUSY;

— TOCT P 52496-2005 «KoHTpoJb KadecTBa COLUANBHEIX YCIIYT»;

— TOCTP 53348-2014 «ConuansHoe oOCTyXMBaHWe HaceleHHS. KOHTpOJbL KadecTna
COIIMATBHBIX YCIYT UHBATUIAM »;

- TOCT P 53061-2014. «CoumanpHoe oOCIoyXuBaHWe HaceleHus. KOHTpOIL KadecTsa
COLMATBHBIX YCIYT IETAM.

7. llopanox ocymecTBI€HHs KOHTPOJIA 32 HCIIOJHEHHWEM TI'OCYIapCTBEHHOIO 3aiaHus, B TOM
9HCIIE YCIIOBHUSA U IOPSANOK JOCPOYHOIO IPEKPAIICHUS HCIIOIHEHHUS TOCYIaPCTBEHHOIO 331 NS

7.1. ®opMBI KOHTPOJIS:

— DBuemmss: kamepanbHas [poBepKa, BBIG3IHAs IUTAHOBas I[poBEpKa IO TIpaduky,
YTBEP)KACHHOMY  YYpEIWTENEM, BBIE3[HAd BHEIIAHOBAas IPOBepKa B ClydYae IOCTYILIEHHH
000CHOBAHHEIX ao0;

— DBHyTpeHHSS: KOHTPONIb KadeCTBA B COOTBETCTBHH C HAIlMOHANBHBIMH CTaHIapTaAMH
Poccuiickoit @enepanuy rocyAapCTBEHHBIMM CTaHJAPTAMU COLMUATLHOIO OOCIY)KMBAHHS HACEICHUSI
Canxr-lletepOypra.

7.2. Tlporeaypsl KOHTPOJIS:

- OcwMmoTtp.

— IIpoBepka TOKyMEHTOB, OCYIIIECTBICHNE IKCIIEPTHU3EI C IPUBJIEIEHHEM CIIELUATIACTOB,

7.3. 1lepHOIMYHOCTE IIPOBEACHNUS KOHTPOJIBHBIX MEPOIPHUATHIA: B COOTBETCTBHHU C YTBEPKICHHEIM
ydpenuTesneM IasoM paboT u rpadukoM IpoBEpoK.

7.4. YcnoBus JOCPOYHOTO NPEKPAICHNS UCIOIHEHHS TOCYIapCTBEHHOIO 3a1aHM:

- peIIeHNE yIpeaUTeNs;

- MCKJIFOYEHUE TOCYNapPCTBEHHOM yCIyrd U3 BeIOMCTBEHHOTO IEpedHS IOCYIapCTBEHHBIX YCIIYT
(paboT), OKa3bIBAEMBIX  (BBIIOJHAEMBIX) TOCYAapCTBEHHBIMA  YUPEXKIECHHAMH  COLMAILHOTO
OOCITy)XMBaHMS HACENCHUs, HaXOIAIUMHUCS B BeleHMHd KoMMTeTa IO COIMANBLHOH IOJIHTHKE
Cankr-IletepOypra, yTBEp)XKIEHHOTO pacmopsbkeHneM KoMuTeTa 10 CONMANIBGHOH — ITOJMTHKE
Capxr-llerepOypra ot 27.12.2016 Ne 457-p «O6 yrBepxiaeHnu BemoMCTBEHHOro IepedHs,
rOCYIapCTBEHHAIX YCIYT (paboT), OKa3hIBAEMBIX (BBIIOJIHSEMBIX) TOCYIaPCTBEHHBIME YUPEKICHUAMH,
HaxoJamumMucs B BegeHur Komurera o conuansaoi nonmutuke Cankt-Iletep6ypray;

- TUKBUJAIMS ¥ PEOPTaHU3aIIS YUPEKICHUS,

- HEOJHOKPATHOE 3aMKCUPOBAHHOE HapyIICHUE CTAHAApTa KauecTBa OKa3aHus rocyaapCcTBEHHON
yCIIyTH;

- IpEKpaNIeHHE JeACTBUS/INIIECHYE TAICH3UH Ha COOTBETCTBYIONIYIO IEATENLHOCTS,

7.5. IlopamoK JOCPOYHOTO IPEKPAIIEHNS UCIIOTHEHUS rOCy 1apCTBEHHOTO 3a0aHMs B COOTBETCTBUY
C IeHCTBYIOIMMH HOPMATABHEIMHU ITPABOBEIMU AKTAMM.

8. TpebGoBaHHA K OTIETHOCTH 00 UCIIOIHEHUM TOCYIAPCTBEHHOTO 3aJaHUS;

8.1. ®opMBI OTYETHOCTH: COIJIACHO IpUiIaraeMoit hopme.

8.2. IleprOIMIHOCTE IPEJCTABIEHHSA OTIETHOCTH 00 HCIIOIHEHUH TOCYAAPCTBEHHOTO 3aIaHHs:

II0 ICTEYEHNH 9 MECAIEB OTYETHOIO LOJIa, B CPOK IO 15 umcita MecsIla, CIenyIOLEero 3a OTYETHEIM
IIEPUOJIOM;

II0 MICTCYCHUH T'0/1a, B CPOK 10 15 4mcia MecAa, CIeAyIOmero 3a OTYETHEIM [EPHOIOM.
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